The Willows Medical Practice

King George and Queen’s Hospitals are moving to digital records so staff can access
your notes in one place, reducing repetition at appointments. During the changeover,
some appointments may take a little longer. Thank you for your patience.

eConsult is available via The Willows website for medical advice, appointments, and
admin requests. Patients have reported excellent same-day support using this service.
Why not give it a try?

Flu can be serious, especially for older adults, pregnant women, carers, and those with
long-term conditions. Free NHS flu jabs are available for eligible patients at The Willows
or local pharmacies. Even if you’re fit and well, vaccination helps protect you and
others.

Medicines are prescribed specifically for you and may be harmful to others. Sharing
medication can cause side effects and delay proper treatment. Return unused
medicines to a pharmacy for safe disposal.

Google reviews help us improve our services and share positive feedback with staff.
Leaving a review only takes a few minutes and makes a real difference.

Thank you to patient group member Sana for hosting a Macmillan Coffee Morning in
support of Macmillan Cancer Support. Funds raised help provide vital information and
support to people affected by cancer.



